How To Submit a MyFSS Ticket

A Quick Guide from HQ RIO

Once in myFSS, use the search bar at the top and type "IMA Management,” or find
the myIlMA tile near the bottom of the landing page. This will take you to a
knowledge article that contains direct links to all the IMA/PIRR-related tasks in
myFSS. Get in the habit of doing this, rather than trying to search for the direct
link for the task you're looking for. Much like the "IMA Management” link on the
homepage of myPers, using the search feature for "IMA Management” or the
myIMA tile will ensure you always get up-to-date links and information about IMA/
PIRR tasks on myFSS.

Here are the current IMA/PIRR tasks available in myFSS. The hyperlinks will take
you directly to that process:

AFR IMA HQ RIO Request - This page allows you to send a request to directly to
HQ RIO Headquarters.

—————————————————————————————————————————————

directly to your servicing RIO detachment.

AFR Readiness and Integration Organization Host Aviation Resource Management
Program - The HQ RIO Host Aviation Resource Management (HARM) office is the
Aviation Resource 41 Management Office for IR aircrew members.

AFR RIO Travel - This page allows IRs to submit travel vouchers for
reimbursement and ask questions related to travel.

AFR RIO Medical - This page allows IRs to submit medical documentation for
update and submit requests/ask questions regarding medical readiness, MEDCON,
LODs, etc.

IMA Reserve Pay - This page allows IRs to submit pay and leave documentation
for update and submit requests/ask questions related to pay.

Orders Writing Cell Request - The page allows IRs to submit orders requests.


https://myfss.us.af.mil/USAFCommunity/s/knowledge-detail?pid=kA0t00000010wa0CAA
https://myfss.us.af.mil/USAFCommunity/s/knowledge-detail?pid=kA0t00000010wg2CAA
https://myfss.us.af.mil/USAFCommunity/s/knowledge-detail?xid=43861



